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SOFTFLOW Basic 
The SOFTFLOW Basic system is designed to control and monitor 

Fluenta Flare Gas Metering systems (FGM). This user-friendly 

solution improves the way critical information is acquired and 

combined by using advanced graphs and customizable alarm 

features.  
  
ADVANTAGES 

 Easy-to-implement – no need to install or calibrate the 

Operator’s Interface 

 The Operator’s Interface is accessible via a web browser 

therefore also available from portable devices - PDAs, laptops, 

tablets, mobile phones, etc. 

 Constant remote control and diagnosis of multiple FGM 

systems performed in parallel in the safe area 

 Storing historical records of measured and calculated data 

 Customizable graphs for up to four parameters presented 

simultaneously with the option to save the graph template 

 FGMs’ and SOFTFLOW Basic appliance’s uptimes displayed for 

any pre-selected period 

 Immediate downtime detection 

 Remote alarm setting for all instruments or a specific FGM 

 

 

ACCESS 

SOFTFLOW Basic allows for communicating with multiple FGMs 

from every computer inside the local network. It is compatible 

with many web browsers (e.g. Internet Explorer 8, Mozilla Firefox 

3.0.19 and Safari 5.1.1 - older versions may work in a read-only 

mode). 

 

NAVIGATION 

Users navigate the SOFTFLOW by means of tabs, menus and submenus. 

 

FEATURES 

Implementing SOFTFLOW Basic allows to achieve the operational 

excellence. It provides the ability to: 
 MONITOR: 

- Mass, actual and standard volume flow 

- Totalized mass, actual and standard volume 

- Flow and velocity 

- Speed of sound 

- Temperature 

- Density 

- Pressure 

- Totalized mass, actual and standard volume flow  for 

24h periods 

 SET ALARMS FOR:  
- Flow velocity 

- Speed of sound 

- Temperature 

- Pressure 

- Density 

 EXPORT DATA  
 CONFIGURE 

- In/outputs’ scales 

- Engineering units 

- Pipe and transducers’ specifications 

 

SOFTFLOW Basic: Navigation 
 

SoftFLOW Basic
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SPECIFICATIONS 

METERING SYSTEMS’ OVERVIEW 

SOFTFLOW home page displays all active alarms and 

instruments’ status, including mass and volume flow rates (actual 

and standard). 

ADVANCED GRAPH 

The Advanced Graph provides customizable graph and data from 

any period. Users can: 

 Switch between specific FGMs 

 Select what data values to show in a graph by using 

dropdown menus below the graph. Units used are as 

configured on each FGM 

 Customize timeline, resolution and interval 

 Save the graph’s settings 

 Export data to MS Excel 

 

 

SOFTFLOW Basic: Home screen 

OUTAGE DETECTION 

The “Uptime” tab enables user to see FGMs’ and SOFTFLOW 
appliance’s uptimes for any period of time by detecting the 

outages and periods when flow meters are not readable. 

 

 

SOFTFLOW Basic: Uptimes screen 

CONFIGURATION 

Users can configure options for each FGM: 

 Mechanical parameters (geometry of pipe and transducers) 

 Alarm thresholds on measurement parameters 

 Engineering units for each parameter 

 Time synchronization 

 FGMs’ identification tags (S/N, T/N, site name, etc.) 

 

SOFTFLOW Basic: Configuration screen 

ABOUT 

The license granted for a SOFTFLOW system restricts the number 

of users. The “About” sub tab allows to show users who are 

active in the system. 

 
SOFTFLOW BASIC PACKAGE 

The SOFTFLOW Basic package includes: 

 1 SOFTFLOW appliance with SOFTFLOW Basic installed 

 1 USB to Serial converter 

 1 USB Standard A-B cable 

 2 power cords 

 Service cables (as many as the number of FGMs connected) 

Optional: 

 Network Category 5 cable 

SOFTFLOW appliance specification 
Enclosure Tiny desktop chassis 

Dimensions 229 x 47 x 252 mm (9.02 x 1.85 x 9.92 in) 

Weight 2.09 kg (4.6 lb) with stand 

Voltage 100-240 V, ~0.8 A, 50-60 Hz / 50 W 

 
 USB to Serial converter specification 

Hi-Speed USB 2.0 for up to 480 Mbps transmission 

Enclosure IP30 rated rugged metal case 

DIN-rail or rack-mount versions available 

Dimensions According to the number of serial ports 

Connections Mini DB9 female connectors 

Voltage 100-240 VAC / 150 mA @ 100 VAC 

 
 

  
SOFTFLOW appliance 

(front and rear panels) 

USB to Serial converter - typical 

(front and rear panels) 

SOFTFLOW Basic: Advanced Graph screen 
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